  If you know you are going away for more then 2 days in a row just unplug the unit.  I would suggest that who ever uses the unit whether it is just for urine or not to add only 1 cup (8 oz) of bulking material (Compost Sure or mixture of peat moss and wood chips (not cedar) per person per day of usage.

  Lumps in the compost should not be any bigger then a golf ball size if they are, break them down with the hook part of the rake.  Toilet paper not composting means that the microbes have gone anaerobic or are dead.  Maybe a lack of oxygen which is provided when turning the drum.  

  To get rid of the flying insects, use a pesticide that must be good for lawn and gardens.  That pesticide must be used for 14 to 16 days in a row or for 4 weekend in a row. If an occasional use of the unit, also place a Home Defense Max pesticide in the drawer of the unit.  Spray it in the drum, in the evaporation chamber and the drawer once a day everyday that you are there.  If using an organic pesticide spray it twice a day.  Insects get attracted to a dry compost which creates fungus and that is what the insects are attracted to.  So you must restore the texture of the bulking material first and maintain it.  If using an organic pesticide, apply twice a day.  The unit is constantly ventilated due to the vent stack always being in place.

  Try this routine below for about 6 weeks.  Having an ideal texture for the microbes not only they will compost at an optimum rate but also will minimize the quantity of liquids that will end up in the evaporation chamber.  Any crystallized urine should be cleaned out by adding boiling water in the evaporation chamber just enough to cover the floor, let it sit for a few minutes then scrape the crystallized urine off the floor and can be placed in the drawer with the raw bulking material.

  Turning the drum every second day, not every day.  When turning the drum I recommend that you turn it 6 full rotations meaning the handle will turn 36 times and that is every second day.   Once every 2 weeks add 2 scoops of Microbe Mix and do that for about 2 months, after that period of time you can add 1 scoop every 2 weeks.  1 jar of Microbe Mix should last you approximately 1 season.

  The material inside the drum should look like a garden that has just been worked into, darker color, a sheen to it and fluffed up.  For the microbes you can add Microbe Mix 1 scoop (1 heaping table spoon) every 2 weeks or 2 scoops every month. 

  Don't forget your drum should not be any fuller then half.  Once you have done a drop in the drawer, the bulking material should stay in there for approximately 3 to 6 weeks until it becomes mature compost.  Once mature it can put on your flower bed or shrubs  

To empty in the drawer, you need to make sure that the drum door swings freely.  Just tap on the door to verify.  If it doesn't you need to clean the hinges and the back of the door so notice obstruct the swing of the door.

Remove the footrest, above the drawer there is a frosted white button, pull towards you and hold it pulled while at the same time turn the handle counter-clock-wise.  Once the handle has started to turn about 3/4 of a turn then you can let go of the button (drum locker).  The handle will stop turning once it has done 6 full rotation meaning the drum will have turned 1 full rotation.  Look in the drawer to verify the space remaining in there is no space remaining for a second drop, remove it and repeat the action as many times as you see fit to bring the quantity in the drum below half the height.

When you need to empty the drum more then what the drawer can hold, you can use a milk crate (perforated all around) and layer the compost sure about 1" thick and then 1 layer of the content of the drawer about 1"-2" thick, thru out it put some microbe mix and when the crate is done being filled put a piece of board of something to stop the rain from saturating it and let it sit behind the shed for about 4 week until it becomes mature. After that time you can put the mature compost onto your flower beds or shrubs.

TOILET PAPER NOT COMPOSTING MEANS NOT ENOUGH LIQUIDS

